TRIPURA HUMAN RIGHTS COMMISSION
KUNJABAN: AGARTALA
Complaint No.105 of 2025
(Complainant: Pranab Pal)

- ORDER SHEET

SL. Date Order Note
No.
01 | 20/08/2025 Received a complaint from one Pranab Pal , resident

of Lawgant, Santirbazar, South Tripura, wherein
petitioner claimed that the condition of the road in Ward
No.2. Pal Para, West R.K Ganj, Lowgang village,
Santirbazar, South Tripura District, is severely damaged
by the devastating floods of 2024.

Despite submitting multiple representations to the
Chief Secretary, DM and SDM as well as repeated
complaints on the CPGRAMS portal. But, no effective
action has been taken so far. Till date, only around 120
meters of a side wall has been constructed, which has
not resolved the problem. The main road remains
unrepaired.

Out of the total 800 meters of road, nearly 400
meters is a mud road, making it unusable during rains.
Even school children are unable to attend school due to
the poor condition of the road. Another 300-400 meters
of brick soling is completely damaged, especially due to
agricultural transportation, further worsening the
situation. During rainfall, the road becomes so
dangerous that even men cannot walk on it, leaving the
entire locality disconnected. This situation has created
severe hardship for school children, farmers, and local
residents, and it amounts to a violation of our basic right

to safe mobility, education, and livelihood.




The complainant requested the intervention of the
Tripura Human Rights Commission to urgently direct the
concerned authorities to:

a. Immediately repair and reconstruct the 800 meter
road with proper materials, ensuring it withstands
monsoon conditions.

b. Provide a time-bound action plan for the
completion of the road to ensure the rights and
safety of local residents.

On perusal of the complaint, it appears that the
petitioner has not made any specific allegation
against any Government authorities making them
responsible for worst condition of the road.

So, the complainant is asked to appear before this

Commission on the next date to make statement on

that complaint against the Government servant

against whom he has got grievance and after his
examination the Commission will consider taking

cognizance of the complaint.

of the complainant.
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