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TRIPURA HUMAN RIGHTS COMMISSION
KUNJABAN, AGARTALA

ORDER SHEET

Complaint No. 29 of 2024
(SUO-MOTU COGNIZANCE)

(Allegation against ILS Hospital)

DATE

ORDER

NOTE

31.01.2025

Today is fixed for examination of Sri Gopal
Chandra das and for response of the ILS Hospital
in respect of their stands on the allegation made in
the news item published in daily newspaper
namely Tripura Darpan dated 27.12.2024 as
mentioned in order dated 31.12.2024.

Received two responses bearing No. F.14.12/
ILS / AGT/ ADMIN/ GOVT. COMM/ 4148 Dated
21.01.2025 and bearing No. F.14.12 /ILS/AGT/
ADMIN/GOVT.COMM/4146 Dated 16.01.2025.
Both the responses were signed by Dr. Goutam
Hazarika, Chief Operating Officer, ILS Hospital,
Agartala. Contentions of the both letters are almost
same. Basically by those responses, the ILS
authorities had denied the allegation of deficiency
in rendering medical service and took the plea at

such allegations was without any cogent




document. The ILS authorities denied that the
patient was discharge from the hospital without
doing anything for cleaning the perm-cath and also

denied the allegation that the husband of the

patient called the hospital for help but the hospital
did not respond. The ILS authority claimed that
they have made internal queries but did not find
any evidence in support of the fact that patient

party contacted the hospital for help.

It is further mentioned that complainant had;
failed even to understand the role of a Dialysis
technician. It is stated that Dialysis technician are
not competent or technically qualified to assess the
condition of the perm-cath as doctors can only
investigate and advice on that. So the allegation
mentioned in the newspaper that technician of GB
Hospital observed that the perm-cath line was not
cleaned properly is not acceptable to the ILS
Hospital. The ILS Hospital denied any negligence in

the treatment of the patient.

Today is also fixed for examination of Sri Gopal
| Chandra Das who allegedly complained against the
( ILS Hospital and at whose instance Tripura Darpan
published the news item. But said Gopal Chandra

Das does not appear. So issue a fresh notice to Sri




Gopal Chandra Das for his examination in
connections with the allegations published in the

newspaper.

He should appear before the Commission
alongwith all relevant documents if any, regarding

the allegations.

List the matter after three weeks.
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