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on 1g106/2024 a compraint was received through e_mail sent by the complainant Smt. Mahuya Das ofShalgarah, Udaipur of South Tripura District. The saidcomPlaint did not make oul
complainant was;;. 

uur any clear n-1sanins. so, the
rhe 

"o*pr"ifil'- "iJJ::".::*",;r,;; r;;ff":,*.accordingry the comprainant was exarnined on oath.

It was stated by the comprainant t,was workins as a forest guard under ,J: m:::Tjwhire in service he died on tot 11r2a22. But she did not
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pension a,d other benefits from the

her. she ,*"o"ttment 
even after repeated efforts made by

her erigibre s 
stated that sfe made a prar r

or1 under ,,.;_ffi::.: i#.r 
ror a job to
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sc:eme, but that
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for submission of documents. The complainant remained

absent inspite of notices issued to her on repeated

occasions. Initially when the complainant appeared, she

expressed her helplessness since her son was creating

obstacles in taking appropriate steps and her son was

usurping the retiral benefits which were allotted to her.

The Commission tried to speak with the complainant

through mobile, but her son grabbed her mobile phone

and did not allow her to speak. So, the Commission

consid.ers that there might be something hush hush

occurred which was preventing the complainant in taking

appropriate steps. Considering the gamut of the facts

which are available with this Commission, the

Commission considered to have a proper investigation by

the Investigation Wing of the Commission in respect of the

complainant's affairs to protect the human rights of the

complainant and accordingly the Investigation Wing of the

Commission headed by Dy.S.P. L.Molsom of THRC was

asked to conduct a vivid inquiry in the matter and to

submit a report in details. On 29 I LL /2024 the

Investigation Wing of THRC submitted a detailed report.

2. The Investigation Wing after due inquiry concluded

their investigation which reads as follows:

*CONCLUSION:

During inquiry based on all records auailable the following facts has

been established:-
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1. The complainant's husband. Shgamal Chand.a was
working as Forest Guard und.er sub-Diuisional Forest officer,
udaipur Gomati ripura and passed awag tahile on dutg at the
age of 54 due to cancer on i6.i1.2022. FIis soru praged.for die
harness scheme but her husband" was ouer so gears of age
when he expired.

2. Smt. Mahuya Das Chandra W/O Lt. Shgamat Charud.a

did not lodge ang complaint to fitis commisslon rather it utas his
son Malay chanda tuho had copied. her signature and rod.ge a
complaint to the commission through email for not getting
benefits like monthlg pension, G.I, GpF, special pension etc. from
sub-Diuisional Forest officer, ud.aipur immediatelg after the
expiry of her husband.

3. From the statement of the complainant it is reuealed, that
the complainant's son Malag chand, pressurtzes his mother to
uLithdraw the case and also threatened.lrcr that he tuilt kick her
out of the house and beat her up if she d-oesn't withd.rau the
case. It is further reueared that tLLe comprainant's son often
pressurizes the comprainant for giuing manea. If, the d.emand. is
not met the complainant son wourd, raised his hand.s upon her.
In this way Malag chand"a continues to tuithd.raut moneg from
the complainant Bank Account on different occasions.

4' The complainant filed a case against her son in udaipur
women Police station about one aear ago due to continuous
torture upon her bg her son. But again she had. to tuithd"ran, her
complaint from udaipur women police station und.er the
pressure of lrcr son. The complainanf,s son had. atso giuen an
undertaking stating that he wourd. not raise his hand' upon her
again.

5' The Inuestigation wtng of this commission uistted"
Udaipur on OS.1 1.2024 and" u)as suppose to uisit the
complainant house at salgarah and. tatk uifit her son. But the
inuestigation tuing did. not uisit the comprainant house, as smr.
Mahuga Dc.s Chanda requested the Inuestigation Wing again
and again not to uisit her house, on fear of her son. ,fhe 
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brother of the complainant namelg Sru Samir Sarkar

accompanAing the complainant also made tLrc same request.

6. The Inuestigation Wing along wittt Smt. Mahuga Das

Ctnnda and Si Samir Sarkar uisited Office of ttrc Sub-Diuisional

Forest Officer, Udaipur dated 05.11.2024 and consulted with Sri

Khngendra Debbarma. SDFq Udaipur, Gomati Tripura about

the concerned case and the benefits that was not receiued bg

the complainant after the death of her husband Shgamal

Ctmnda, Ex-Forest Guard of Forest Department. Smt. Bishnu

Rani Jamatia, Accountant of Sub-Diuisional Forest Office,

Udaipur uerbally informed the complainant and Inuestigation

Wing that most of the benefits haue alreadg been giuen to the

complainant through her SBI Bank Account No: 39813596512

under Udaipur SBI Branch. Only benefits like Group Insurance

and Special Pension benefit is Aet to be receiued bg the

complainant. Although Special Pension proposal in respect of
Smt. Mahuga Das Chanda W/O Lt. Shyamal Chandq Ex Forest

Guard of Forest Department, Gouernment of Tripura is under

process bg the OJfice of SDFO, Udaipura, Gomatt T?ipura and

Group Insurance benefits could not be processed due to non

auailability of Membership Document of Lt. Shgmal Clmnda.

Howeuer, Sru Khagendra Debbarma, SDF.Q Udaipur has

uerbally assured to the complainant that the said matter will be

look into immediately and tuitl try to process the G.I matter at

the earliest.

7. The office of the SDFq Udaipur prouided some

documents related to the benefits alreadg giue to the

complainant signed by the then SDFO, Udaipur namelg Sri

Kamal Bhowmik dated 23,a August 2023, whichis giuen below:

1. Prouisional Pension including admissible DR u.e.f
17.11.2022 to 16.05.2023 X 6(six)montlrc: Rs. 105618/-

2. MA(@Rs. s00/-P.M) 17.11.2022
16.05.2023 x 6(six) montlls .'Rs. 3,000/-

3. Leaue Salarg for 300 dags
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4 75% D.C, RG

Total Rs.

Rs. S,S4,4OO/_

;Rs.Ie 49,t78/-

R" ,,';,7;{;: of aboue the tist 7: % D.c. RG amountins
Deyay!met*"'"/f Ji.:::g:::::"'Z!!::*ut"i""ii'r,"mthe
onlg Rs. 1,04,780 on her accounttmplainant 

had receiued.
rematnins amount ;; ;: :'::T::"t of Rs. s,s4,4oo/. rhe
SBI, Rame"n Cnlt 

i.e Rs 4,4g,UrO( 
-nia O..n a"air"t"a Ug

which*""*i=l-il";::;tr"*"ltod*our""r"iiT.couera
theconcerned.sBr_Lror"n.-"{nJ,.Jrn"l?#r:r"f:T:;r##

*:^ 
s/.ffo. 1 to st. wo.s were ;;";; to the comptainant as it

Y$

Beside the abouecomptainanthas,.""i"Zo"Zr{il:fff 
.r::".*;rrr::0S.OB.2O2S. The "r*r*ilrt has atso beer

;:;'1tT,^';:;;;,2i;{;;,:i#thesDFo,;;:.,";;:,ff,
?;:.,:;J",!::^:::_:;::;:;:t';:;',::":;;.;;,,x
monthly baszs. uouslg receiutng pension on

B. The Int

';;:' i ::,:::::::;TxT: {r' i! ! i #:::{r; :ffi:sBI Ba.nk Account ,.*'""oi'i.'!!X.-':"'" of the complainant.
to his ""* ^;:;L'::*:r::,,:f,t;t,, "ri.^i,ii*,nt is tink
soes to his mobite nu*it'';;;;:tLydate; on the Account

ff I:.,' z;;T.:::; i{ :" x:ri ;:;;t', f ;z:,}:';ff,
B o o k. s o, that- her 

.s 
o n *";r;: ;f;;*r:filr::::r* r#?trmonea credtted' to- her 

"""oi-rni"ond ta.kJ u;;;;";"antage.The comprainant had' to nr". 
""ri')nd.ertaki.ng to the Branchxi:x:;;:,;;::::::i"i;::ziy*ari,i,;;;:,,.s,.p

got print out statem";;:*^;'::;:ne tnuestigation uting atio

rii,, :; r1";w";,",'{,1i,";#,"{;tr,",:;*; "i,

? ^ On perusal of the prtntoutse, i s ss6s 1 2 .r. i!: ";^;;;;;;:W"r;,t:,..l&r"i;so.i2.20% & ot.ot.zoz;;","tr.rr.ror4 
periods it ireflected. that most of the i"r;r" haue alread.g beenpage 5 of 11



,,1 Smt. Maluya Das Chand,a, W/ o, Late ShyamalChanda of
uillage shalghara, P."O. Shalgttara P.s.- R.K Pur, Sub-Diuision-udaipur,

Distlrict- Gohati, Tripura, aged about 45 years, bg profession-House

utife, do hereby saA on oath as follotus :-

receiued. bg the complainant as stated bg the ofJice of the

SDFO, UdaiPur.

10. It is fact that tlte office of the SDFq (Jdaipur' Gomati

Tripura took feut months to disburse the benefits of Lt'

Sigamat Chand" to the account of his uift Mahuga Das

Chand.a, tLrc complainant of the instant case"

3. The statement of the complainant recorded by this

Commission reads as follows:

My Lrusband., Shyamal Cttanda, LUas u)orking as a Forest

Guard oia ai.a on 76.11.2022 while in seruice'

I haue also made an application for a job of ma son under die-

in- harness sctteme, but titl todag nothing hns been done'

ThoughmghusbandwasuorkingasaFores'tGuardinregular
seruice, but-aftei his death I haue not yet receiued family pension' I
haue also not yet receiued leaue salary, group insurance, gratuitg etc'

after the death of mA husband.

Mg husband u;as rDorking under the control of DFo, udaipur. I
haue uisited- the office of the DFo, udaipur on differerrt occasions,

submitted death ".ii1"oi. and. otlter documents, as demanded bg the

O6"", but titl today ieither the family pension nor otLter benefits u)ere

rZleased bg the Office of the DFO, Udaipur'

I haue been informed" uerbally that there were some defects in

the Seruice Book of iU husband and., therefore, nothing can be done

titt the required correctiorts are made'

I haue all papers relating to the job of mA husband' uhich I
am able to submit before the commtlssion if a date is giuen.
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The Olfice of the DFO is not taking ang seious efforts for
settling the family pension or other benefits on the death of mA
husband and, therefore, mA ight to life tns been infinged".

4. The complainant at that time did not tell that the

email sent to this Commission was not written by her.

According to her, her husband was working under the

control of DFo, udaipur, she had visited the office of the
DFO, Udaipur on different occasions, submitted the death

certificate of her husband and other d.ocuments as

demanded by the office. But tiIl date, neither family
pension nor other benefits were released by the office. she

also made an application for providing job under die-in-
harness scheme to her son Malay chanda, but nothing
was done. she was informed verbally that there were some

defects in the service book of her husband and so nothing
could be done till correction was made. she claimed to
have all documents and papers relating to the job of her
husband and she would be able to submit those before

this commission, if date is given. According to her, office

of the Divisional Forest office, udaipur was not taking any
serious effort for settling the family pension and other
benefits on the death of her husband and therefore, her
right to life was infringed.

5. Report of the Investigation wing shows that sDFo,
udaipur provided some documents relating to the benefits
already given to the complainant, signed by sri Kamal
Bhowmik, sDFo, udaipur on 2s/o}/2o2s and those
benefits includes (l)provisional pension including
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admissible DR w.e.f. 17 / 11 12022 to L6 /OS /2023
amounting to Rs. L,O4,6L8|- Ql MA @ Rs. 500/- per

month (3) Leave Salary for 300 days, which was calculated

@ Rs. 3, 80,160 / - (41 75 o/o of DCRG amounting to Rs. 5,

54,000/-.

According to the report of the Investigation Wing,

75% of DCRG amounting to Rs. 5,54,4OO l- was

sanctioned to the complainant from the Department of

Forest, but the complainant received only Rs. L,O4,78Ol-

out of Rs. 5,54,4OO1- and the remaining amount i.e. Rs.

4,49,6201- was deducted by SBI Ramesh Chowmuhani,

Branch, Udaipur as loan recovery, which was taken by her

husband Lt. Shyamal Chanda before his death from the

concerned Branch. A11 other amount mentioned in 51. No.

1-3 were given to the complainant.

It also shows that besides the above mentioned

benefits, the complainant received GPF amount of Rs.

23,6651- on 05/08/2023 and the complainant have been

receiving the monthly pension benefits from the SDFO,

office, Udaipur since Lg / LL 12023 with arrear of Rs.

2,7 L,685 and since then she has been continuously

receiving the pension on monthly basis.

6. During investigation conducted by the Investigation

Wing of this Commission, one surprising fact came out.

The Investigation Wing visited the SBI Branch, Udaipur

along with the complainant and met with the Branch

Yf, Page 8 of 11



Manager and also consulted with him on the issue of the
complainant. The comprainant's account number in sBI
was 3981ss96s12 and that was rinked with the mobile
phone of her son. As a resurt, all updates and transactions
of the account used to go in his mobile. The complainant
knowing that fact wanted to stop the- internet banking
flacility linked with her account number and intended to
withdraw through cheque book so that her son might not
get any update and operate her account or to take any
undue advantage. Accordingly, the comprainant gave one
undertaking to the Branch Manager as desired by the
Branch Manager in order to stop internet banking facility
in her account. The Investigation wing arso coilected one
printout of the bank statement of the comprainant,s
account from ol /o7 /2023 to 30 / 12 /2023 and
oL/07/2024 to 0S/ Lr/2024.

7 ' On perusal of the printout of the bank statement for
that period, it shows that the printout statements reflected
that most of the benefits have already been received by the
complainant as stated by the office of the sDFo, udaipur.
The Investigation wing also mentioned that office of the
sDFo, udaipur took few months to disburse the benefits
of Lt. shyamal chanda to the account of his wife smt.
Mahuya Das Chanda.
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Thus, it is clear that the complainant arready
received the family pension and other benefits after the
death of her husband Lt. shyamar chanda who was
working as forest guard under the Forest Department.

B' During investigation made by the Investigation wing
of THRC, another surprising fact is reveared and that is
the most significant one. It was clear during investigation,
that the comprainant Mahuya Das chanda did not rodge
any complaint or e-complaint before this Commission.
Rather' it was his son Malay chanda who copied her
signature and rodged a complaint before the commission
through e-mail for not getting benefits rike GI, Leave
salary, Gratuity etc. immediately after the death of her
husband.

Thus, it is clear that the complainant concealed
these facts before the commission. It is arso clear that
from the Forest Department arl the service benefits which
were due to the comprainant, after the death of her
husband were arready paid to her and she has also been
receiving monthry family pension. Thus, it is meaningless
to proceed with this enquiry anymore. Hence, the
commission thinks it proper to close the inquiry at this
stage with no recommendation.

%s
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Thus, this inquiry is
recommendation or observation.

closed without any

Inform the complainant accordingly"

On leave
(Justice S. C. Das)

Chairperson

p."n"d\l,iil
,*lt*t

Member
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