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Received a complaint through email sent
by one Dipankar Das alleging that his 6
years old daughter was suffering from a
disability in her right leg, for which he
attended orthopedic OPD of G.B. hospital on
18.04.2022 . The doctors of hospital advised
him to consult with paediatric orthopedic
surgeons, but they did not refer his child to a
higher centre and thereafter he returned
home without any treatment. In the month of
May, 2022 his daughter got hurt in her right
leg and thereafter he consulted with a
paediatric orthopedic department of Rainbow
Children Hospital of Bengaluru and treated
her there. He submitted a medical
reimbursement bill, but his bill has not been

processed and, therefore, by sending this




email complaint he has sought relief to the
Commission.

The bundle of facts as stated in the
complaint petition, prima facie, does not
come under the purview of a human rights
violation to invoke jurisdiction of this
Commission. It seems to be a dispute over
medical re-imbursement which has to be
decided by the appropriate authority in
accordance with law applicable to the
petitioner / complainant.

The bundle of facts stated by the
complainant does not reflect that his minor
child was ever admitted in the GBP Hospital
either on 18.04.2022 or on 02.05.2022. His
child suffered injury while playing on
02.05.2022 and he treated her at Bengaluru
Hospital.

Be that as it may, it has to be decided
by the appropriate authority in accordance

with law and the Commission cannot

e




entertain it. The complainant, if so advised,
may approach the appropriate authority /
Forum for the relief he has sought.

The  complaint accordingly stands
disposed in-limine.

Send a copy of this order to the

complainant through his e-mail.
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